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Watch out for these FAKE
TalkTalk emails about a refund

Action Fraud has received over 100 reports this week
about fake emails purporting to be from TalkTalk. The
emails state that the recipient’s TalkTalk account is in
credit and that they’re owed a refund. The links in the
emails lead to malicious websites.

Don’t click on the links or attachments in suspicious
emails, and never respond to messages that ask for
your personal or financial details.
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Get your refund

We're contacting you to tell you that the cost of your service will be changing from
15th May 2019. Even though some of your costs are going down, your package
will not alter.

Your account balance is currently in credit. Follow the button to process your
refund request.

Get your refund

Your TalkTalk team
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PLAIN TEXT:

Watch out for these FAKE TalkTalk emails about a refund

Action Fraud has received over 100 reports this week about fake emails purporting to be from
TalkTalk. The emails state that the recipient’s TalkTalk account is in credit and that they’re owed a

refund. The links in the emails lead to malicious websites.

Don’t click on the links or attachments in suspicious emails, and never respond to
messages that ask for your personal or financial details.
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